
How to earn  
and redeem miles



In the AAdvantage Business™ program, your company earns 1 AAdvantage® mile for every $1 spent on eligible 

American Airlines flights booked anywhere.

All miles earned through business travel accrue to the company’s AAdvantage Business™ account and can be used 

to offset business travel costs, including flights, car rentals and hotels. Miles can also be gifted to employees for 

personal use. 

To use your company’s miles, your account must have a minimum of 5 active, registered business travelers and 

spend $5,000 USD on eligible flights over the last 12 months. Your business begins earning miles on eligible travel 

right away; you’ll unlock access to redeem or transfer once both minimums have been met. Your employees will 

also begin earning additional Loyalty Points on their eligible business travel.

Redeem for award travel
You’re able to redeem miles from your business account for award travel on aa.com, and can book for yourself or 

other employees. To get started:

Log in to your personal AAdvantage® account on aa.com.

https://www.aa.com


Begin booking your business trip as usual by selecting ‘Business’ from the ‘Travel type’  

dropdown menu. You’ll see your business name and available award miles balance.

Choose to book for yourself or any other registered traveler within the ‘Business traveler’ 

dropdown. You can also book for a guest using award miles.



Select the ‘Redeem miles’ checkbox and ‘Search’. All flights will display in mileage award pricing, 

select your desired flight and ‘Continue’.



Review your trip summary and traveler information – traveler details will be prefilled for any 

registered traveler. If booking for a guest, enter passenger details, including AAdvantage® number 

and work email. 



Select seats, review your trip information and submit your payment. Any trip add-ons will need to 

be purchased with a credit card as miles can only be used on flights.

Upon confirmation, miles will be immediately deducted from the business account and the reservation will 

be added as award travel in your company’s travel management portal. Both you and the traveler will receive 

confirmation of the award booking.

If your business account doesn’t have enough miles to complete the transaction, you can buy the miles you  

need with the Buy Miles program. You can buy up to 150,000 AAdvantage® miles for your business within a 

calendar year.

https://www.aa.com/aadvantage-program/buy-gift-transfer/en_US/home/buy?cint=DSP||20190919|BGT|ADV|TXL||NAV_BUY&from=comp_nav


Purchases are processed within 8 hours and the miles will be added to your business account for use on award 

travel or no-fee transfers. Reminder that any miles purchased are subject to the AAdvantage Business™ program 

rules, so you won’t be able to access them if your account hasn’t yet met the minimum threshold requirements.

If you or your travelers need to cancel a business award ticket, miles will be returned to the business account 

within 48 hours.

Transfer to employees
You can also transfer the business’s miles to yourself or any registered employee for use on other AAdvantage® 

awards, including upgrades, car rentals and more. Begin the no-fee transfer in a few easy steps:

Log in to the travel management portal at aadvantagebusiness.aa.com

https://aadvantagebusiness.aa.com


Go to ‘Transfer miles’ on the homepage.

*If this button is gray, your company has not met the required threshold. Use the ‘View progress’ 

link to check your account status. 

A pop-up window will open. Enter the number of miles you want to transfer and ‘Continue’.  You’ll 

find the current miles balance for the account.



Search for the registered member you want to transfer miles to using their name or email, 

select them from the dropdown and ‘Continue’.

Review details and ‘Confirm transfer’. Once the transfer begins, it cannot be canceled or reversed.



View confirmation of the transfer.

Your traveler will receive a notification once the transfer has processed. All account Travel Managers will  

also receive email confirmation of an award transfer and can view redemption activity in the travel  

management portal.

Once miles have been deposited into an individual AAdvantage® account, the member can redeem them for 

flights, upgrades, hotels stays, car rentals and more. 

Learn more ways to use your AAdvantage® miles: aa.com/redeem

Have more questions?
Contact our customer service team at 877-229-8278, available 7 a.m. – 7 p.m. (CT), Monday through 

Friday. Or, chat with our virtual assistant on aa.com or in the American app – available 24 / 7. 

https://www.aa.com/redeem
https://www.aa.com
https://www.aa.com/i18n/travel-info/travel-tools/american-airlines-app.jsp
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